End-User License Agreement (EULA) for KME Software
[ver.: EN-28.07.2025]

IMPORTANT: Please read the following terms and conditions carefully before downloading, installing,
copying, or using the SOFTWARE.

Downloading, installing, copying, or using the SOFTWARE signifies your agreement to these terms
and acceptance of the provisions of this agreement.

If you do not accept the terms of this agreement, you are not authorized to install and use the
Software.

This End-User License Agreement ("EULA") constitutes a legally binding agreement between:

User (exclusively a natural person conducting a business activity or a legal entity, hereinafter referred to as the
"Licensee"),

and KME Sp. z 0.0. company with its registered office at ul. Sw. Teresy od Dziecigtka Jezus 103 A, 91-222
tédz, Poland, registered in the National Court Register (KRS): 0000181402, NIP (Tax Identification Number):
732-199-00-33, REGON (National Official Business Register Number): 473207460, hereinafter referred to as
the "Manufacturer" or "Licensor".

This EULA defines the terms and conditions for the use of the Software, its updates, patches, and related
documentation.

The Manufacturer's Privacy Policy, available at https://kme.eu/kme/en/o_nas-2/privacy-policy/, is an integral
part of this EULA. The Software is intended for entrepreneurs within the meaning of applicable law, in
particular for professionals involved in the installation and servicing of gas systems in vehicles. By installing the
Software, the Licensee declares that they are using it for purposes directly related to their business or
professional activity.

1. DEFINITIONS

e Manufacturer/Licensor: KME Sp. z 0.0.

e Licensee: An end-user who is an entrepreneur.

e Software: A computer program provided by the Manufacturer, intended to work with the Manufacturer's
original devices. This term includes the program itself, all its components, media, printed materials (if
any), electronic documentation, as well as any patches, add-ons, updates, and modified versions.

2. SUBJECT OF THE AGREEMENT AND GRANT OF LICENSE

e Intellectual Property: The Software is the property of the Manufacturer and is protected by Polish
copyright law and international intellectual property treaties. The Manufacturer reserves the right to claim
monetary damages and/or take the case to court in case of copyright infringement or use of the Software
contrary to the license agreement.

e The Software is licensed, not sold.

e Grant of License: The Manufacturer grants the Licensee a non-exclusive, revocable, and
non-transferable license, without the right to grant sublicenses, to use the Software in accordance with
the terms set forth in this EULA.

e Scope of Use: The license entitles the Licensee to install and use the Software on multiple computers
belonging to the Licensee, provided that it is used exclusively for the purpose of servicing and
exchanging data with the Manufacturer's original devices. The original software, upon connecting with a
non-original device, may modify the device's internal memory. The original software may permanently
block the operation of devices identified as non-original.

e Archival Copy: The Licensee has the right to create one backup copy of the Software solely for archival
purposes.
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e Term: The license is granted for an indefinite period, subject to the termination and renewal provisions
contained in Section 6. The Manufacturer may terminate support for the software and shut down the
update servers at any time.

RULES FOR USING THE SOFTWARE

e System Requirements and Internet Connection: During installation and to ensure full functionality, the
Software may require periodic connection to the Manufacturer's servers. It is recommended to use the
Software in online mode, which allows for automatic checking for updates and sending diagnostic data
and information about each application connection to the device to the server. When working in offline
mode, the Software's functionality may be limited, and an internet connection may be required to restore
it.

e Updates: The Manufacturer has the right to provide automatic updates to the Software to improve its
functionality, security, or compatibility. The automatic updates feature is enabled by default. An update
may consist of replacing the previous version of the Software with a newer version. The use of older,
outdated versions of the Software is at the Licensee's sole risk, and the Manufacturer does not provide
support for them. The Manufacturer reserves the right not to support or maintain older versions of the
software. The Software may delete its own data or detected files of non-original software from the disk.

e Data Collection and Processing: During operation, the Software may connect to the internet to send
data obtained from the Manufacturer's devices and basic computer identification data to the
Manufacturer's server, such as: a unique identifier for the Software installation, operating system version,
processor type, amount of RAM, system language, screen resolution, and connection data (e.g., internet
connection type). This data is used solely for service, statistical, and analytical purposes, and to verify
compliance with this EULA. The Manufacturer declares that no personal data enabling the identification
of the User as a natural person, nor any other confidential data from the Licensee's computer, is or will
be sent to its servers. The Manufacturer will not share the collected data with third parties. Detailed
information can be found in the KME Privacy Policy.

e Technical Support: The Manufacturer provides technical support services at its own discretion and
without any warranties. The Manufacturer reserves the right to refuse to provide technical support
services if it deems that it is not within the scope of the services offered or if it considers it appropriate.
License information, information, and other data in accordance with the Privacy Policy may be required
for the provision of technical support.

e Activation: Some devices may require activation using activation servers. In order to activate a device,
authorization from the Manufacturer for the type of device is required. The Manufacturer reserves the
maintenance of activation servers during the warranty period.

LICENSE RESTRICTIONS
The Licensee is not entitled to:

e Modify, translate, adapt, create derivative works from, decompile, disassemble, or attempt to reverse
engineer the source code of the Software or the communication protocols used ("reverse engineering").

e Separate the Software into its components for use on more than one device in a manner inconsistent
with the agreement.

e Sell, resell, lend, rent, lease, or otherwise make available or transfer rights to the Software to third parties
without the prior written consent of the Manufacturer.

e Remove or modify any copyright, trademark, or other proprietary notices contained in the Software.

e Use the Software for illegal purposes or to transmit malicious software.

e In the event of a breach of any of the above restrictions by the Licensee, the Licensor may take any
available legal steps to protect its rights, including seeking damages.

DISCLAIMER OF WARRANTY AND LIMITATION OF LIABILITY

e No Warranty: THE SOFTWARE IS PROVIDED "AS IS". THE LICENSEE USES IT AT THEIR OWN
RISK. TO THE FULLEST EXTENT PERMITTED BY LAW, THE MANUFACTURER DISCLAIMS ALL
WARRANTIES, BOTH EXPRESS AND IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE.
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e No Guarantee of Operation: THE MANUFACTURER DOES NOT WARRANT THAT THE FUNCTIONS
OF THE SOFTWARE WILL MEET THE LICENSEE'S REQUIREMENTS OR THAT IT WILL OPERATE
ERROR-FREE OR UNINTERRUPTED. THE ENTIRE RISK AS TO THE QUALITY AND
PERFORMANCE OF THE SOFTWARE IS WITH THE LICENSEE.

e Limitation of Liability: IN NO EVENT SHALL THE MANUFACTURER OR ITS EMPLOYEES OR
REPRESENTATIVES BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR
SPECIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF DATA) ARISING OUT OF THE USE OF OR INABILITY TO USE THE
SOFTWARE, EVEN IF THE MANUFACTURER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

e Local Jurisdictions: Some legal systems do not allow the exclusion or limitation of certain warranties or
liabilities, so the above exclusions may not apply in their entirety.

TERM AND TERMINATION

e Effective Date: This EULA becomes effective upon its acceptance by the Licensee, at the latest upon
installation of the Software.

e Termination by Licensee: The Licensee may terminate this agreement at any time by permanently
uninstalling and deleting all copies of the Software.

e Termination by Manufacturer: The Manufacturer has the right to terminate this agreement with
immediate effect if the Licensee breaches any of its provisions. In such a case, the Licensee is obliged to
immediately cease using the Software and permanently delete all of its copies.

FINAL PROVISIONS

e Governing Law and Jurisdiction: This agreement is governed by Polish law. Any disputes arising from
this EULA shall be settled by the court competent for the Manufacturer's registered office. The United
Nations Convention on Contracts for the International Sale of Goods shall not apply to this agreement.

e Severability: If any provision of this agreement is deemed invalid or unenforceable, the remaining
provisions shall remain in full force and effect. In the event of any discrepancy between the language
versions of the EULA, the Polish version shall prevail.

e Entire Agreement: This EULA, together with the Privacy Policy, constitutes the entire agreement
between the parties and supersedes all prior agreements, whether written or oral. Any amendments to
this agreement require written form and the signature of an authorized representative of the
Manufacturer.

e Trademarks: All company and product names used in the Software may be trademarks of their
respective owners.

3z3



